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PRODUCT GUIDE

OfficeSuite UC®  

Phones and					   
Accessories
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Verge – Phones 
Verge 9308-WE Phone

Verge 9308-WE 8-key Color Phone

Exclusively designed for OfficeSuite UC

3.5 inch color display

8 self-labeling keys

Hands-free speakerphone

Integrated GigE switch

Analog headset-ready; EHS capable

Voicemail indicator

3 soft keys (plus More key)

10 function keys plus navigation cluster

Optional wall mount kit sold separately
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OfficeSuite UC Mitel 6900 Series Phones 
Mitel 6920 Color Phone

OfficeSuite UC 18-Key Color Phone 
(6920)

3.5 inch 320x240 color display

18 self-labeling keys; 3 pages of 6 keys

Hands-free wideband speakerphone

Integrated GigE switch

Powered USB 2.0 port (100mA)

Analog and USB headset-ready

Voicemail indicator

4 soft keys

10 function keys plus navigation disc

Accessory expansion port for M695 PKM

Optional wall mount kit sold separately



4       O F F I C E S U I T E  U C ®  P H O N E S  A N D  A C C E S S O R I E S

OfficeSuite UC Mitel 6900 Series Phones 
Mitel 6930 Color Phone

OfficeSuite UC 72-Key Color Phone 
(6930)

4.3 inch 480x272 color display

72 self-labeling keys; 6 pages of 12 keys

Hands-free wideband speakerphone

Integrated GigE switch

Powered USB 2.0 port (500mA)

Built-in Bluetooth 4.1

Mobile integration standard

Analog, USB and BT headset-ready

Voicemail indicator

5 soft keys

10 function keys plus navigation disc

Optional Bluetooth handset (shown)

Accessory expansion port for M695 PKM, DECT headset

Optional wall mount kit sold separately
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OfficeSuite UC Mitel 6900 Series Phones 
Mitel 6940 Color Touchscreen Phone

OfficeSuite UC 96-Key Color Touch 
Phone (6940)

7 inch 800x480 color touchscreen display

96 self-labeling keys; 6 pages of 16 keys

Hands-free wideband speakerphone

Integrated GigE switch

Powered USB 2.0 port (500mA)

Built-in Bluetooth 4.1

Mobile integration standard

USB and BT headset-ready

BT handset standard

Voicemail indicator

6 soft keys

Accessory expansion port for M695 PKM, DECT headset

Optional wall mount kit sold separately
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OfficeSuite UC Mitel 6900 Series Accessories

M695 Color Programmable Key Module (PKM)

M695 Color Programmable Key Module (PKM)

28 programmable keys per PKM

4.3 inch 480x272 color display

Daisy-chain up to 3 PKM’s per phone

One attached PKM can be powered by the phone via PoE LAN. Two or three PKM’s require PoE+ 
(802.3at) switch or separate, external power adapter.

Optional wall mount kit sold separately

 
Mitel 6900 Integrated DECT headset

Supported on Mitel 6930 and 6940 phones

Fully integrated with your Mitel 6930 and 6940 phones

DECT 6.0

Range up to 300 feet 

8 hours talk time, 43-hour standby, 3-hour charge

Powered from the phone

Can attach downstream of a PKM if needed
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OfficeSuite UC Mitel 6900 Series Phones 
Mitel 6970 Conference Phone

Mitel 6970 Conference Phone

Purpose-built for Conference rooms up to 20x20 feet

7 inch 800x480 color touchscreen display

96 self-labeling keys; 6 pages of 16 keys

Hands-free wideband speakerphone

Powered USB 2.0 port (500mA)

Built-in Bluetooth 4.1

Mobile integration standard

Six fixed function keys, six soft keys

Optional corded extension microphones (sold as a pair)

No Voicemail indicator
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OfficeSuite UC 6900 Series Phones

6920 6930 6940 6970
LCD Display 3.5” (320x240) LCD 4.3” (480x272) LCD 7” (800x480) touchscreen LCD 7” (800x480) touchscreen LCD

Soft-Label Buttons 18 (3 x 6 pages) 72 (6 x 12 pages) 96 (6 x 16 pages) 96 (6 x 16 pages)

Ethernet Ports 2 x GigE 2 x GigE 2 x GigE 1 x GigE

IEEE Power-over-Ethernet 802.3af  (3.4W typical) 802.3af  (7.2W typical) 802.3af  (9.0W typical) 802.3af  (5.8W typical)

Wideband Speakerphone Yes Yes Yes Yes

USB Port 1 x Type A (100mA) 1 x Type A (500mA) 1 x Type A (500mA) 1 x Type A (500mA) 1x Mini USB

Bluetooth 4.1 Support Yes via USB BT dongle Yes (built-in) Yes (built-in) Yes (built-in)

Bluetooth Handset Support -- Yes (optional) Yes (standard)  No

Wired Analog Headset Support Yes Yes No No

EHS Headset Support Yes Yes No* No

USB Headset Support Yes Yes Yes Yes

Integrated DECT Headset Support -- Yes Yes No

DC Power Jack Yes Yes Yes Yes

Onscreen keyboard No No Yes Yes

Optional Wall Mount Support Yes Yes Yes No

LCD PKM Support Yes (3 max) Yes (3 max) Yes (3 max) No

* 6940 does not support EHS Headsets
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OfficeSuite UC Mitel 5300 Series Phones 
Mitel 5304 Slim Phone

OfficeSuite UC Slim Phone (5304)

2 line LCD display

9 keys; paper labels

2 Line Appearances

Has a speaker, but no microphone

Integrated 10/100 switch

No headset port

Voicemail indicator

No soft keys

2 fixed function keys

Accessories supported: none

Optional wall mount kit sold separately
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OfficeSuite UC Poly VVX x50 Series Phones 
Poly VVX 450 phone

12-line Color GigE (VVX450) phone

For the executive, upper manager

4.3” color backlit display

12 line keys, 4 pre-defined soft keys, 10 programmable soft keys

In-call keys: Call transfer, Hold & Voice Mail

Illuminated audio keys

2 USB ports (rear and side)

HD Audio

Integrated GigE switch

Supports up to two EM50 expansion modules

Optional wall mount kit sold separately
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OfficeSuite UC Poly VVX x50 Series Phones 
EM50 Expansion Module

Poly VVX EM50 expansion module

Supported on the VVX 450 only (shown, sold separately) 

Ideal solution for high call volume handlers, receptionists, 
call attendants

4.3” color backlit display

30 line keys x 3 pages

1 USB port (side)

USB connected to VVX 450

Up to two EM50 expansion modules can be supported on 
the VVX 450

Optional wall mount kit sold separately
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OfficeSuite UC Poly VVX x50 Series Phones 
Poly VVX 350 phone

6-line Color GigE (VVX350) phone

Feature-rich phone for advanced users, managers, offering 
additional call handling capabilities

3.5” color backlit display

6 line keys, 4 pre-defined soft keys, 10 programmable soft keys

In-call keys: Call Transfer, Hold & Voice Mail

Illuminated audio keys

2 USB ports (rear and side)

HD Audio

Integrated GigE switch

Optional wall mount kit sold separately
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OfficeSuite UC Poly VVX x50 Series Phones 
Poly VVX 250 phone

4-line Color GigE (VVX250) phone

Entry level phone for knowledge workers, SoHo

2.8” color backlit display

4 line keys, 4 pre-defined soft keys, 10 programmable soft keys

In-call keys: Call transfer and Hold

Illuminated audio keys

1 USB port (rear)

Integrated GigE switch

Reversible base stand for wall mount
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OfficeSuite UC Poly VVX x50 Series Phones 
Poly VVX 150 phone

2-line LCD (VVX150) phone

Ideal for common areas, lobby, breakroom, copy room, etc.

132x64 monochrome backlit display

2 line keys, 4 pre-defined soft keys, 10 programmable soft keys

In-call keys: Call transfer, and Hold

Non-illuminated audio keys

No USB port

Wideband Audio

Integrated 10/100 Ethernet switch

Reversible base stand for wall mount
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OfficeSuite UC Poly VVX x50 Series Phones 
VVX x50 power adapter

Power Adapter VVX 150 through 450

Optional power adapter for LAN environments not already 
equipped with Power over Ethernet

For Poly VVX 150 through 450 model phones  
(sold separately)
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OfficeSuite UC Poly VVX Phones 
Poly oBi Wi-Fi adapter

Poly VVX OBi Wi-Fi dongle

Enable Poly devices that have a USB port with  
Wi-Fi connectivity

Supported on the following VVX phones: 250, 350, 401,  
411, 450, 501, and 601 (each sold separately)

Dual-band 802.11ac 2.4 GHz and 5GHz frequencies

Wireless Data Encryption with 64/128-bit WEP, WPA, WPA2

Connects to the USB port of the VVX phone and configured 
via the phone screen by the customer with SSID and password

Recommended to connect and configure first in an 
Ethernet-wired environment and then switch to Wi-Fi

When using a phone via Wi-Fi only, you must provide VVX 
150-450 power adapter (sold separately)
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OfficeSuite UC Poly VVX x50 Series Phones

VVX 150 VVX 250 VVX 350 VVX 450
Display 132x64 monochrome backlit 2.8” color backlit 3.5” color backlit 4.3” color backlit

HD Audio Yes Yes Yes Yes

Line Keys 2 4 6 12

Soft keys 4 pre-defined, 10 programmable 4 pre-defined, 10 programmable 4 pre-defined, 10 programmable 4 pre-defined, 10 programmable

Illuminated audio keys No Yes Yes Yes

In-call keys Transfer, Hold Transfer, Hold Transfer, Hold, Voicemail Transfer, Hold, Voicemail

Built-in switch 10/100 GigE GigE GigE

USB ports none 1 (rear) 2 (rear and side) 2 (rear and side)

EM50 support No No No Yes (2 max.)

OBi Wi-Fi adapter support No Yes Yes Yes

Wall mountable Yes Yes Wall mount 350 kit sold separately Wall mount 450 kit sold separately
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OfficeSuite UC Poly VVX 300-600 Series Phones 

VVX 311 (GigE)

6-Line LCD phone

6 line keys, 4 soft keys

Integrated GigE switch

VVX 501

12-Line Color Touch phone

12 line keys, 5 soft keys

Color Touch, USB, Video

Integrated GigE switch

VVX 601

16-Line Color Touch phone

16 line keys, 5 soft keys

Color Touch, USB, Video, BT

Integrated GigE switch
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OfficeSuite UC Poly VVX 300-600 Series Phones 

VVX Color LCD 
Expansion module

28 keys x 3 pages

Daisy chain 3 Exp mods /phone

Works with VVX 301-601 phones

VVX USB Camera

Works on VVX 501 & 601 only
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OfficeSuite UC Poly VVX 100-200 Series Phones 

1-Line LCD (VVX 101) 

2 line keys

Single 10/100 port

2-Line LCD (VVX 201) 

2-Line LCD (VVX 201) 

Two 10/100 ports

Limited functionality of VVX 101 and VVX 201

No log in/out function. Log in once manually and remain logged in.

No hot-desking, employee directory or speed dials.

No programmable keys of any sort; not via the portal or the phone.

Embedded menu items and pre-defined; soft keys only.
	+ Call, Redial, Messages, Directories (for Calls List), Forward, DND, Settings

	+ Transfer, Conference, Hold/Resume, DCP, Page, Park, Retrieve

	+ Send, End, Answer, Reject, Ignore
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OfficeSuite UC VVX Phone Summary

OFFICESUITE UC® PHONE MODEL 1-LINE LCD 2-LINE LCD 6-LINE LCD 12-LINE COLOR TOUCH 16-LINE COLOR TOUCH

 Manufacturer & Model Poly VVX101 Poly VVX201 Poly VVX311 Poly VVX501 Poly VVX601

Number of programmable keys 0 0 6 line keys,  
10 soft keys

12 line keys,  
10 soft keys

16 line keys,  
10 soft keys

Compatibility by peripheral

Integrated Switch No. Single 10/100 port 10/100 GigE GigE GigE

Poly VVX Color LCD Expansion Module No No Yes. Up to 3. Yes. Up to 3. If 3, then need 
PoE adapter sold separately.

Yes. Up to 3. If 3, then need 
PoE adapter sold separately.

Analog Headset port Yes Yes Yes Yes Yes

USB port No No No Yes Yes

Bluetooth (customer provides BT headset) No No No No Native BT included

USB Camera VVX 500/600 No No No Yes Yes

Power over Ethernet Adapter VVX 100/200 VVX 100/200 VVX 300/400 VVX 500/600 VVX 500/600
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Poly 6000 IP Soundstation Conference Phone

High-fidelity calls

Polycom acoustic clarity technology

On-board microphone for up to 12 participants

High-resolution display

PoE adapter sold separately

Optional pair of extension mics sold separately
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OfficeSuite UC Advanced Cordless Phone 
Advanced Cordless handset (8630) and base (9430)

DECT 6.0, 1.9 GHz. Range up to 300 feet

Pair up to 20 handsets per base

2 line appearances

9 speed dials

3.5mm headset port

3 soft keys

Lithium ion battery; 18 hours of talk time,  
250 hours standby

 

Up to 3 bases per location

Optional repeater / range extender

Base supports 5 concurrent calls

Handset and base sold separately and only available through  
Windstream Enterprise. 
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DuraFon SIP System 

EnGenius DuraFon SIP system

Bundle of the base and first handset

Supports a maximum of 10 handsets with a unique OfficeSuite UC extension

Base supports up to 4 simultaneous calls

Rugged base and handset designed for harsh environments and 50,  
six-foot drops

900 MHz technology with Frequency Hopping security

Superior range:
	+ Up to 12 floors

	+ 250,000 sq. ft.

	+ 3,000 acres

Includes a handset charging cradle and belt clip

Includes a base power adapter
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DuraFon SIP Handset

EnGenius DuraFon SIP Additional Handset

Additional handset for DuraFon SIP system

Requires DuraFon SIP base; sold separately

Supports a maximum of 10 handsets per base

Rugged handset designed to withstand 50, six-foot drops

900 MHz technology with Frequency Hopping security

5 hours of talk time; 50 hours on standby; 50 entry phone book

Includes a charging cradle with power adapter and belt clip
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DuraFon SIP Base Station

DuraFon SIP Base Station

DuraFon SIP Base Station

Requires DuraFon SIP handsets; sold separately

Supports a maximum of 10 handsets per base

Maintain a distance of 30 ft. (10m) between base stations

Calls are not handed off between base stations 

Rugged design withstands 50, six-foot drops

900 MHz technology with Frequency Hopping security

1 LAN port per base supports up to 4 concurrent calls

Superior range:
	+ 12 floors in building

	+ 250,000 sq. ft. warehouse

	+ 3,000 acre ranch/farm

Includes a power adapter
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DuraFon PRO System

EnGenius DuraFon PRO system

Analog cordless phone system

Bundle of the base and first handset

Base supports up to 4 analog lines; sold separately

Expandable up to 8 base stations, 32 lines and 90 handsets

Rugged base and handset designed for harsh environments and 50, six-foot 
drops

900 MHz technology with Frequency Hopping security

Superior range:
	+ Up to 12 floors

	+ 250,000 sq. ft.

	+ 3,000 acres

Includes a base power adapter

Includes a handset charging cradle and belt clip
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DuraFon PRO Base Station

EnGenius DuraFon PRO Base Station

Replacement/additional DuraFon PRO base station

Requires DuraFon PRO handsets; sold separately

Supports up to 4 analog lines (sold separately) per base 

Supports up to 8 base stations per site, maximum 32 lines (sold separately)

Supports up to 90 handsets total across all bases

Multiple bases sync to each other and can be installed in close proximity

Calls are not handed off between base stations 

Rugged design withstands 50, six-foot drops

900 MHz technology with Frequency Hopping security

Superior range:
	+ 12 floors in building

	+ 250,000 sq. ft. warehouse

	+ 3,000 acre ranch/far m

Includes a power adapter
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DuraFon PRO Handset	

EnGenius DuraFon PRO Additional Handset

Additional handset for DuraFon PRO (analog) system

Requires DuraFon PRO base; sold separately

Supports up to 90 handsets total across all bases

Rugged handset designed to withstand 50, six-foot drops

900 MHz technology with Frequency Hopping security

5 hours of talk time; 50 hours on standby; 90 entry phone book

Includes a charging cradle with power adapter and belt clip

https://business.windstream.com/#/

